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significant correlation at the (0.01) level between
volunteer satisfaction and future participation intentions
with a correlation coefficient of (0.570), and that
volunteer satisfaction explains (32.5%) of the variance in
future participation intentions. Furthermore, workplace
safety, feeling appreciated, and clear communication were
found to be the most influential aspects of satisfaction in
shaping volunteer intentions toward future participation.
The study recommended enhancing the media role in
promoting sports volunteering culture, establishing clear
moral incentive programs, and creating ongoing volunteer
care programs that are not limited to a single sporting
event.

Keywords: Volunteer satisfaction — Sporting events —
Intentions for future participation.
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Abstract:

This study aimed to investigate the level of volunteer
satisfaction in sporting events and its role in shaping
future participation intentions. The study sought to
identify the obstacles to volunteer participation in sporting
events, examine the level of volunteer satisfaction with
their experiences, explore how volunteers evaluate the
training programs designed to prepare them, and identify
the strategies used by sports organizations in managing
volunteers. The study adopted the descriptive survey
method and used a questionnaire based on a five-point
Likert scale as a data collection tool. The questionnaire
consisted of (28) items distributed across five dimensions:
objectives of voluntary work, actual volunteering
experience, reasons for youth reluctance toward voluntary
work, obstacles to voluntary work, and future
participation intentions. The study was applied to a
sample of (300) male and female volunteers who
participated in sporting events in the Kingdom of Saudi
Arabia. Data were analyzed using SPSS through
frequencies, percentages, means, standard deviations,
Pearson correlation coefficient, simple linear regression
analysis, and Cronbach's alpha coefficient. The study
reached several key findings, most notably: a high level
of volunteer satisfaction with their experiences in sporting
events with an overall mean of (4.659) indicating strong
agreement, strong positive intentions toward future
participation with a mean of (4.687), and that obstacles to
participation are concentrated in the absence of media
awareness efforts, weak moral incentives, and the lack of
ongoing programs for volunteer care. The study also
demonstrated a positive, strong, and statistically
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